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The Quality of Lifein Ontario - Spring 2000

The qudity of lifein Ontario, as measured by the Qudlity of Life Index, isimproving and has reached
97.7 in the Spring of 2000. However, Ontario remains below the benchmark of 100 for the Qudity of
Life Index established in 1990. The lagging socid indicators - the “socid deficit” - continue to
undermine progress in other sectors. The environmenta indicators have led the upward trend, though
ar qudity has been declining since 1998. The growing gap between the economic and socid indicators
shows that the pursuit of economic growth doesn't yield the dividends it once did. A rising tide no
longer lifts dl boats.

Thisreport, the sixth in the serieson The Quality of Life in Ontario published by the Ontario Socia
Development Council (OSDC) and the Socia Planning Network of Ontario (SPNO), is the first report
of the new millennium. It provides aten year ook at progress we have made, setbacks we have
endured, and a set of benchmarks for the beginning of the 21t century.

The Quality of Life Index (QLI) isthe tool we useto measure and monitor changesin living
conditions that affect the quality of life in our communities. There are twenty community partners from
al parts of Ontario involved inthe QLI project. They are using the Qudity of Life Index to measure
changesin their local communities (see Appendix 1). Their local QLIs are reported here dong with the
provincia QLI.

Defining “ Quality of Life"
We have developed this definition of “quality of life’, based on our research into the literature on qudity

of life, determinants of hedlth, sustainable development, and human and sociad development. For more
information, seethe QLI Literature Review (See Appendix 2).

Quality of Life

“The product of the interplay among the socid, hedlth,
economic and environmenta conditions which affect human
and socid development.”
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Trendsin the Quality of Life 1990 to Spring 2000

Our qudity of life, as measured by the Qudity of Life Index, hasrisen to 97.7 in the Spring of 2000
(compared with 100 in 1990). But the lagging socid indicators are exerting a downward effect on the
QLI, even while the environmenta, economic and hedlth indicators are pulling it up. Thisisnot a
sugtainable pattern, because it will weaken our cohesion as a society in the 21% century.

Trends in the Quality of Life Index
1990-Spring 2000

90 91 92 93 94 95 96 97 98 Spr99 Fall99 Sproo

Economic Health . Environment
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Sectoral Trendsin the Quality of Life

Looking at the sectord trends within the Qudity of Life Index, we can see where we are making
progress on some aspects of the quadity of life and what problems are holding us back.

QLI Sectoral Trends
1990 - Spring 2000
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The social indicators continue their decline, led by the growing crisisin housing, which is being tracked
by the QLI through public housing waiting lists. The number of people receiving socid assstanceis
declining, which appears to be good news, attributable to the growing economy. We aso know that
many others have been declared indligible for welfare based on harsh new rules. Still others arejoining
the growing number of homeless people living in shdters. The child wefare admissions are seble a this
time. Changesin legidation have been introduced that will affect the definition of child abuse, the
reporting criteria, and the service requirements. Thiswill sart to show up inthe QLI in 2001

The economic indicators are dightly down from the fal of 1999. The number of bankruptcies continues
to decline from its peak two years ago. Thisis good news on the economic front. The number of people
working has declined from its peek in October, 1999, but isincreasing again in April, 2000. The
number of unemployed people has leveled off during the first three months of 2000. The Ontario

Budget 2000 is projecting an economic growth rate of more than 4%. This may bring new job
opportunities for those il looking for work.

The Quality of Lifein Ontario - Soring 2000
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The health indicators are mixed. The number of low birth weight babies has declined in 1999,
continuing a positive trend with long term implications for hedthy child development. This reflects, in
part, the pogtive impact of pre-natal programs on the hedlth of pregnant women. Waiting lists for long
term care remain high, but have declined from their peak in April, 1999, as money promised by the
provincia government for long term care beds begins to take effect in communities. The number of new
cancer cases has been growing due to an aging population, but seemsto be leveling off.

The environmental indicators continue to lead the way in the QLI. The decline in spills reported
continues through 1999, partly due to changesin provincia regulaions (See The Quality of Lifein
Ontario - Fall 1999). Datafor air quaity and tonnes recycled to blue boxesin 1999 should be
available for our Fal 2000 report on the quaity of life in Ontario. Recent reports from various sources
have highlighted the hedlth problems associated with poorer air quality (see Context).

See Context for more information. A more detailed picture of these trendsis presented by the charts
on pages13-16.
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Progress and Setbacks
% Change in QLI 1990 - Spring 2000
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Progress

Tonnes Diverted to Blue Boxes - Blue Box recycling, the leading indicator of progressin the QLI,
reflects the success of recycling programsin Ontario. The tota tonnage will be affected by the
introduction of lighter packaging materids, such as plagtic containers and more lightweight glass
products. The 1999 data for Blue Box recycling will be available for the QLI Fall 2000 report.

Spills Reported - The number of spills reported to the Ministry of Environment continues to decline,
due to changesin provincia regulations about what spills must be reported. The water crissin
Walkerton has reveded serious lapses in reporting on environmenta pollution, with disastrous
consequences. The loss of public trust resulting from deregulation and privatization of environmentd
protection raises questions about other types of environmenta reporting. We hope that the good news
about fewer pills does not hide another environmenta disaster waiting to happen. (See Context)

Low Birth Weight Babies - The 1999 data shows that the decline in low birth weights per 100 live
births continues. The impact of good pre-natd programsis showing up in postive results for newborn
babies. Thisis good news for hedthy child development. However, growing rates of child poverty in
Ontario are undermining the conditions needed for hedthy child and youth development in the long
term.

Socid Assstlance Beneficiaries - The number of people receiving socid assistance continues to decline,
which should be cause for celebration. Some are finding jobs in the “booming” economy. However,
severe redrictions in digibility for Ontario Works have forced a sgnificant number of people off welfare
for arbitrary reasons. Many of these people are finding themsel ves among the growing homeless
population living in emergency shdlters. (See Context)

Setbacks

Public Housing Wait Ligs - Thisistheworst of the twelve QLI indicators because it reflects one aspect
of the housing crigs, the lack of public housing for people who can't afford market rents. The crigs of
homel essness has become an issue that is galvanizing the public debate about poverty and growing
disparities. Municipdities are now totaly responsible for public housing, as aresult of federd and
provincid downloading of responsihilities for housing, while aso cutting funding. The cost of
maintenance of the current public housing stock is becoming prohibitive for cash-strapped local
governments. Under these conditions, thisindicator is likely to worsen in the future. (See Context)

Admissonsto Child Wefare - The latest data for the children admitted to child welfare authoritiesis
holding at the same level aswe reported in The Quality of Lifein Ontario - Fall 1999. Recent
changes in provincid legidation, which broaden the definition of child abuse and neglect as grounds for
admission to care, are coming into effect at thistime. We anticipate that there will be more admissions
asareault of the new law. The question iswhether child welfare agencies will have adequate resources
to work with these children and their families. (See Context)

The Quality of Lifein Ontario - Soring 2000
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Labour Force Working - With the Ontario economy growing at a hedlthy rate of 5.7% in 1999 and
estimated at 4.6% for 2000 (Minisiry of Finance, 2000) why isthis indicator being called a setback?
While the GDP (Gross Domegtic Product) is growing, there is till significant under-employment in the
labour force. The current economic “boom” is not creating enough jobs to keep pace with Ontario’'s
growing population. (See Context)

Labour Force Unemployed - The unemployment rate has dipped to 6.7% in May, 2000, the lowest it's
been in 24 years. Part-time employment has increased, while full-time employment has declined. There
are dill alot of unemployed people looking for work.

Bankruptcies - The number of bankruptcies continues to decline from record levelsin 1996. Though
gill anegetive indicator, it isimproving as aresult of steady economic growth since 1999. If the Ontario
government’ s estimates of economic growth are redized, this indicator should continue to show
improvement.

Air Qudlity - The 1999 data are not yet available, so thisreport is using the 1998 data. In our QLI Fall
1999 report, we noted the troubling trend of declining air quality that started showing up in 1998. The
news has been full of reports about air quaity and the hedth effects of smog. (See Context). Factors
that affect air qudity are vehicle emissions, industrial emissions, cod-fired hydro generation, and cross
border smog. In the context of deregulation and privatization of environmenta protection, problems
with ar quality will worsen. (See Context)

Long Term Care Wait Ligts - The number of ederly waiting for long term care beds has declined since
our last report sSx months ago. The impact of provincia funding for new long term care beds is sarting
to have an impact on the backlog of people waiting for placements. This backlog creates other
problems by blocking access to hospital beds for acute care and emergency patients.

New Cancer Cases - Current data from Statistics Canada for new cancer casesisincluded in this
QLI report. Though it is based on estimates, it provides amore current picture of the problem than old
data from the Ontario Cancer Registry (OCR). The Registry hopes to have 1997 and 1998 data for
new cancer cases ready for public release later this year. Thereisagrowing number of new cancer
cases, dtributable to an aging population and population growth generdly. (Nationd Cancer Indtitute of
Canada, 1999). But there are also fewer cancer deaths (see Context).

The Quality of Lifein Ontario - Soring 2000
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Social Trends

Social Assistance Beneficiaries
Rate per 10,000 population
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Health Trends

Low Birth Weight Babies
Rate per 100 live births
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Economic Trends

Labour Force Working
Rate per 10,000 population
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Environmental Trends

Tonnes Recycled to Blue Boxes
Rate per 10,000 population
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Context for the QLI
News Clips on Quality of Life Issues

Canadians healthier than ever - Most Canadians are living longer and hedlthier lives than ever
before, but poverty istaking a high toll, especidly in aorigind communities, says anew report from
Statistics Canada (2000). Middle age boomers and seniors are hedlthier than they were two decades
ago. Interms of child mortdity and life expectancy, however, the hedth of Canadians Hlill varies
according to income levels and geography. “Although Canadians with low levels of income and
education may have equa access to medically necessary services, they may not have equa accessto
good hedlth,” says the report produced by the Canadian Centre for Health Information. In Canada's
southern urban communities, average life expectancy isnow 79.5 years. But in its poorest regions, it is
only 75.7 years, about the same asin the * 70s. Regarding Canadians 65 and over, they can expect to
live longer than their counterparts from the seventies, and they can look forward to a better quality of
life. (Globe and Mail; Toronto Star - April 1, 2000)

Inequality for poor called ‘sad’ - “Canada should demondtrate its commitment to equdity by
extending human rights legidation to protect poor people from discriminaion”, says the Canadian High
Commissioner of Human Rights, Michedlle Falardeau-Ramsay in her annua report to Parliament. “Itis
sad that in a country Aswedlthy as Canada, the living is good - aslong as you can afford it. (Toronto
Sar - March 24, 2000)

Justice failing the poor - The Nationa Council of Welfare reports that the justice system
discriminates againgt the poor, from beginning to finish. “Too many poor people are picked up and
charged by the police. Too many poor people are denied bail. Too many poor people get convicted
because they can’t afford alawyer,” says the report, caled Justice and the Poor. The Council noted
that, although thereis very little evidence that poor young people commit more crimes, most young
people who are arrested come from poor families. (Toronto Sar - May 17, 2000)

Toronto tops the 905 poverty list - A new study of urban poverty released by the Canadian Council
for Socid Development says that Toronto is becoming acity of poor neighbourhoods surrounded by
the rich 905 regions. Every part of Toronto has a higher percentage of people living in poverty than the
provincid average of 17.7%. In contrast, al the surrounding regions had lower than average
percentages of people in poverty. The CCSD used 1996 census data and the Low Income Cut-Offsto
define the leve of poverty. (Toronto Star - April 17, 2000)

Poverty linked to skin colour - Vigble minority immigrants have a higher unemployment rate, alower
average income and are more likely to live in poverty than their white counterparts, according to a
paper recently presented at the Metropolis Conference. (Harvey, Edward and Reil, Kathleen,
University of Toronto, 2000) “After five years of economic recovery, we are dlill looking at a higher
representation of visual minorities below the poverty line” said Edward Harvey, co-author of the
paper. (Toronto Sar - March 24, 2000)
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More single parents collecting welfare - Toronto's Socid Services Division reports that almost
twice as many single-parent families in Toronto receive socid assstance today compared to ayear ago.
“Single people are getting off wefare ralls, but families are not faring well.” (Toronto Star - February
16, 2000)

Study links high rents to food banks - Food or rent? A growing number of Ontarians are being
forced to choose between the two because of escaating rent costs, reports the Ontario Association of
Food Banks. Thisresult is based on the Hunger Count 2000 survey. There was a drop in the number of
children using food banks, but an “adarming” increase in adults - Sngle people, seniors, sudents. “Two
thirds of people at food banks are paying over 50 per cent of their income on rent. In Toronto, many
people spend 75 percent of their income on rent. We' re becoming the grocery stores for the poor,”

said Devi Arasanayagam, of the Daily Bread Food Bank. There has been arise in the number of
immigrants, sudents and people with no income using their sarvices. (Toronto Star - June 1, 2000)

Homelessness re-announcement - The lead item on the CBC Nationa News on June 2 wasthere-
announcement of federal funding for homeessness. At its annual meeting in London, the Federation of
Canadian Municipdities re-issued its own cdl for a nationd housing strategy. Key FCM people have
sad that the municipd infrastructure program announced in the last federa budget is not a subgtitute for
anationa housing program. (CBC National News- June 2)

Why is there so much poverty in Canada? - This question was raised by author Me Hurtig at a
recent speech to the United Way of Greater Toronto. Using research by the United Nations and other
international agencies, Hurtig said Canada s child poverty rate (16%) is ranked 14" among the world's
developed countries. One problem lies in the uneven distribution of income and wedlth by the Canadian
government. Hurtig also reported that Canadal s socia spending ranked only 20™ out of 29 countriesin
the Organization for Economic Co-operation and Development (OECD). “Our government badly fails
our own people through selfishness, greed, indifference and crudty, and [forces] our children to truggle
through misery, despair and suffering.”

New law puts children at risk - Ontario needs to double the number of front-line children’said
workers to handle the increased work load expected from changes in the Child and Family Services
Act, according to the Ontario Public Service Employees Union. The shifting emphasis from familiesto
children whenever abuse or neglect is expected, will to lead to a higher workload for dready over
worked child protection gtaff. Lesh Cassdman, of OPSEU, said that the $106 million announced by the
Minigter of Community and Socid Servicesin March, 2000 will bring taffing up only to 1995 leves,
when the Harris government was elected. (Toronto Star - March 30, 2000)

Cancer cases up, death rate declining - The Canadian Cancer Society reports that an individud’s
risk of dying from cancer continues to reflect the facts that the population is growing and getting older.
“The reduced desth rate is Significant because it shows better trestments, earlier detection by screening,
and hedlthier lifestyles are effective in saving lives,” says Dr. Richard Schabas, of Cancer Care Ontario.
The annud report, produced in collaboration with Health Canada and Statstics Canada is based on
data from provincid and territorial cancer regidtries. (Toronto Star - April 14, 2000)

Ottawa, Ontario let Great Lakes cleanup pact die- The Great Lakes could soon become dirtier
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because the agreement between Ontario and the federal government calling for joint cleanup actions on
the lakes has been dlowed to expire. This could prompt a deterioration in water qudity of the four
Great Lakes in Canadian territory, after decades of steady improvements, according to
environmentaigts. The recovery of the lakes, begun in the 1970s, has been one of the world's mgor
environmenta success sories. By some measures, the lakes are in the best condition in at least 50
years. (Globe and Mail - April 1, 2000)

Water pollution still on the rise - The number of illega discharges of hazardous chemica waste
from industries into Ontario’s lakes and rivers rose from 1000 in 1996 to more than 3,300 in 1998,
according to government records obtained by the Sierra Lega Defense Fund. The report is based on
government records of waste discharges at levels higher than allowed on the operating permits for
companies issued by the Ministry of Environment. “The results of the study indicate thet doing business
in Ontario is good for polluters and bad for the environment,” the report concluded. A ministry
gpokesperson said that the minigiry tries to work with companies to improve pollution controls, rather
than rush to lay charges under the Environmenta Protection Act. (Toronto Star - May 15, 2000)

National water crisisforecast - Pollution, habitat destruction and climate warming will compromise
Canada s freshwater supplies so dramaticaly in the next 50 years that freshwater fisheries could
disappear and drinking water supplies will bein a gate of criss. This warning has been delivered by
one of the world's leading water experts, David Schindler, at the University of Alberta. (Globe and
Mail, June 7, 2000)

Ontario 3'Y worst polluter on continent - Ontario is the third worst polluter in North America, and
environmental experts sy it's because of a*“sad lack of federal and provincid regulaions’ controlling
indudtries that emit hazardous chemicas into the air we breathe. Ontario’ s ranking comes from Taking
Stock 1997, produced by the Commission for Environmental Co-operation, an agency crested by the
North American Free Trade Agreement. Provincid and federd legidation on air quaity has not been
amended since the * 70s, said Mark Winfield, director of Research for the Canadian Institute for
Environmentd Law. (Toronto Star - May 31, 2000)

Ontario’s environment on the downswing? - The Ontario government has repeatedly been
criticized for itslack of interest in the environment. The Minigtry of the Environment has seen 40
percent of its budget cut in the past five years and many of the Ministry’ s tasks are now being managed
by private organizations. The current water crissin Walkerton may be the tip of the iceberg in terms of
the cumulative damage of these changes. (Globe and Mail, May 30, 2000)

Ontario admitsrolein deaths: Water guidelines not followed in Walkerton pollution tragedy
- “The Ontario government admitted yesterday thet it violated its own guidelineswhen it failed to tell
hedlth officials about water contamination detected Six weeks before a bacteria outbresk that has killed
five people” (Globe & Mail, May 30, 2000)

Ottawa failed in smog plan - The federd government’s environmenta watchdog says that Canada’ s
plan to fight the smog that kills thousands of Canadians every year has flopped. The federa government
estimates that 5,000 people die prematurely each year in 11 mgor Canadian cities because of air
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pollution. “ Governments agreed on a plan, but they did not implement it,” says Richard Smith,
Commissioner of the Environment and Sustainable Development, in his annud report. (Toronto Star -
May 31, 2000)

Toronto smog kills 1,000 a year - Toronto's Health Department reports that about 1,000 people die
prematurdly in the Toronto area every year because of air pollution - and conditions are getting worse.
Toronto Air Pollution Burden of IlIness is based on hospita records. “It’ s killing 20 times as many
people as there are murders in Toronto,” says Councillor Jack Layton, chairman of the city’s
environmental task force. In addition to the deaths, 5,500 people are admitted to hospita for smog-
related problems. (Toronto Sun - May, 18, 2000)

Ministers back national clean-air plan - Canada s environment ministers have set new nationd air
pollution standards they say will help reduce the smog that’ s prematurely killing thousands of Canadians
every year. Ontario has agreed to agoal of reducing smog by 45% by 2010. The ministers have dso
agreed to a 2010 target for reducing fine particulate matter - smal particles that can cause breathing
problems. (Toronto Star, June 7, 2000)
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New Reportson Quality of Lifelssues

Canadians working longer for less pay

A study by the Centre for Policy Alternatives concludes that Canadians are now working longer hours
at more precarious jobs for less pay than a decade ago. The report notes that recent growth in the
economy has driven corporate profits up and helped lower the unemployment rate, but that fundamental
problems remain.

Falling Behind: The Sate of Working Canada, 2000, is the first comprehensive account of how the
poor economic performance and government cutbacks of the 1990s have adversdly affected most
Canadians.

“The mgor imbalance in the economy right now is that strong economic growth has not spilled over to
working people,” says Andrew Jackson, senior economist at the Canadian Labour Congress and co-
author of the report.

Co-author David Robinson, public policy director at the Canadian Association of University Teachers,
says that cuts to government services have adso played arolein eroding the living standards of working
Canadians. “Mogt working people lose out when public services like hedlth care and education are cut
back, because they have to purchase those lost services in the marketplace, and often at a higher price.
The impact of the cuts of the 1990s is now showing up in household budgets.”

Other highlights of the report:

* Average weekly earnings, adjusted for inflation, grew just 2.8% from 1989 to 1998. And, despite
strong economic growth in 1999, there was no increase in real weekly earnings.

* The average after-tax and after transfer income of Canadiansfell by 5.6% over the 1990s, with
poorer families experiencing a decline of 12%.

Personal security of Canadians increases

The persona security of Canadians increased between 1998 and 1999, although peopl€'s perceptions
of their security did not improve as much as did their actua circumstances, reports the Canadian
Council on Socid Development in its new report, Personal Security Index 2000.

The Personad Security Index (PSl) isatool that measures changes in the economic and physica
security of Canadians. The PSl focuses on the basics of living: whether Canadians have enough money
to get by and have resources they can count on in times of need; whether they live in good health and
have access to necessary health services, and whether they are safe from crime and accidents.

The PSl includes a dataindex and a perception index, based on anationa opinion survey. People's
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economic security dropped in 1999 as measured by the hard data, but peopl€e' s perceptions of their
€CoNomiC security improved.

There are three groups who consistently rate their security lower than do others: people with lower
incomes, those with lower levels of education, and lone-parents. The report concludes that more
attention must be paid to make sure that improvementsin persona security are extended to dl
Canadians, regardless of their income, educetion leve, or family Situation.

Bringing Down the Barriers: The Labour Market and Women with Disabilitiesin Ontario

In Ontario, over haf amillion adult women have a disability and dmost one in three of these women
livesin poverty, according to a new report from the Canadian Council on Socid Development. The
best defense againgt poverty for persons with disabilities is employment, but women with disabilities
aso have one of the lowest rates of |abour force participation of any group of adults in the province.

The rate of disability increased between 1991 and 1996 in Ontario and across Canada. Some of the
largest increases in Ontario were among women. This means that an increasing proportion of women
aredso likely to live in poverty unless they can obtain well-paying jobs.

While women and men with disabilities are typicaly both affected by the same barriers to employment,
they are not aways affected to the same degree or in the same way. Because of their gender and their
disability, women often face a unique obstacle course when trying to navigate their way through the
world of work.

Severd drategies are recommended:

* Ddinking income programs from disability-related supports and services.

* Cregting a able environment in which persons can move between paid employment and income
support programs with ease.

* Improving opportunities for better paying jobs.

* Changing socid attitudes about people with disabilities.
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Community Quality of Life

There are twenty community partnersin the Qudity of Life Index Project. Many of them have

produced at least one loca QLI report. The following table shows the generd direction of progress

and setbacks for these communities.

Community QLIs Social Economic Environment
Brant 0 0 0
Guelph-Wellington 0 0 0
Halton 0 0 0
Hamilton-Wentworth 0 0 0
North Bay 0 0 0
Ottawa-Carleton 0 0 0
Peterborough 0 0 0
Quinte 0 0 0
Sault Ste. Marie 0 0 0
Thunder Bay 0 0 0
Toronto 0 0 0
Waterloo 0 0 0

The charts on the following pages provide a closer look a each of these communities.
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215 Century Quality of Life: A Global View

The qudity of lifein Ontario is atracting atention on the globa scene. Ontario’s Qudlity of Life Index
was selected for presentation at the Second International Conference on the Quality of Lifein
Cities: 21% Century Quality of Life, held in Singgporein March, 2000. It was a great opportunity to
showcase the QLI and to learn about qudity of life issuesin other countries.

A number of issues were identified in the course of the conference ddiberations about measuring and
monitoring qudity of life (QOL):

T

T

Comprehensive, holistic frameworks for QOL are dlill in early stages of development.

If one wereto characterize dl of the QOL indicators, including both positive and negative
atributes, in two words or less, it would be “income distribution.”

The most important objective of measuring QOL is informing policy-makers and bringing about
positive change where indicators show alack of progress.

Measurements of the QOL are moving targets, with an extremely short shelf-life.

Monitoring the qudity of life has become linked to regiona development by reinforcing the
relationship between economic prosperity and community well-being.

Recognising that notions of livability vary between different communities of people, but that
they are grounded in places, there is scope for new studies of community QOL.

Key Indicators of QOL should be regionaly focussed and differentiated.

Qudlity of life studies provide a critical sarting point for mobilisng the capacity of regions,
leaders, and loca communities through self-assessment.

We will use this new knowledge as we work toward improving the quadlity of lifein Ontario’s
communities.

Report by:

Ma colm Shookner

Ontario Socid Development Council
Toronto

June 12, 2000

The Quality of Lifein Ontario - Soring 2000

Ontario Social Development Council & Social Planning Network of Ontario

30



The Quality of Lifein Ontario - Soring 2000
Ontario Social Development Council & Social Planning Network of Ontario

31



Appendix 1- QLI Partners

PROJECT WORKING GROUP

PROJECT DIRECTOR

Mad colm Shookner

Ontario Socid Development Council

2 Carlton ., Suite 1001

Toronto, ON M5B 1J3

Tel. 416-345-8561 Fax. 416-345-8904

Net: osdc@web.net

HALTON

Ted Hildebrandt

Haton Socid Planning Council

760 Brant Street Ste.406 B

Burlington, ON L7R 4B7

Tel. 905-632-1975 Fax. 905-632-0778
Net: hspc@worldchat.com

HAMILTON-WENTWORTH

Mark Fraser

Socid Planning & Research Council of
Hamilton-Wentworth

255 West Avenue North

Hamilton, ON L8L 5C8

Tel. 905-522-1148 Fax. 905-522-9124
Net: sprc_mf@yahoo.com

KINGSTON

Janet Comis

Kingston Socid Planning Coundil

175 Rideau St.

Kingston, ON K7K 3H6

Tel. 613-542-7316 Fax. 613-542-1043

Net: spc@tmoz.com

QUINTE

Roni Summers-Wickens/Scott Henderson
Community Development Council of Quinte
49 Albion Street

Beleville, Ontario K8N 3R7

Tel. 613-968-2466 Fax. 613-968-2251
Net: cdc@lks.net

shenderson@intranet.ca

THUNDER BAY

Brenda Reimer

Lakehead Socia Planning Council

125 Syndicate Ave. S.

VictoriaMadl

Thunder Bay, ON P7E 6H8

Tel. 807-626-9650 Fax. 807-625-9427
Net: |spc@norlink.net

TORONTO

Andy Mitchdl

Community Socid Planning Council of Toronto
2 Carlton St. Ste 1001

Toronto, ON M5B 1J3

Tdl. 416-351-0095 Fax. 416-351-0107

Net: cspc@cspc.toronto.on.ca
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COMMUNITY PARTICIPANTS

BRANTFORD/BRANT

Caoline Bal

Executive Director

Brant Community Socid Planning Coundil
173 Colborne Street

Brantford, ON N3T 2G9

Tel. 519-754-1081 Fax. 519-759-0835
Net: spc@bfree.on.ca

CHATHAM-KENT

Karen Kirkwood-Whyte

United Way of Chatham-Kent

P.O. Box 606

177 King $. East

Chatham, Ontario N7M 5K8

Tel: 519-354-0430 Fax: 519-354-9511
Net: karen@unitedway.chatham-kent.on.ca

Ernie Ginder

Nurture the Future Project
Chatham, Ontario

Net: the.ginders@sympatico.ca

DURHAM

Kevin Gregory

Ajax-Pickering Socid Development Council
134 Commercid Ave.

Ajax, ON L1S 2H5

Tel. 905-686-2661 Fax. 905-686-4157
Net: sociadev@interhop.net

GUELPH/WELLINGTON

WendyDempsey

United Way & Community Services of
Gue ph/Welington

161 Waterloo Ave.

Guelph, ON N1H 3H9

Tel. 519-821-0571 x 29 Fax. 519-821-7847

Net: comserv@qgolden.net
wendy @unitedway.well-guel ph.org

LONDON

Judy Marie Watson

Socid Planning Council of London

388 Dundas Street

London, ON N6B 1V7

Tel. 519-432-1801 Fax. 519-432-6299
Net: Jmw@sympatico.ca

NORTH BAY

Lynn Ann Lauriault

Coordinator

Socid Planning Council of North Bay & Area
510 Main Street East, Suite 203

North Bay, ON P1B 1B8

Tel. 705-472-0200 Fax. 705-472-1659
Net: nbspc@efni.com

OTTAWA-CARLETON

Luc Ladouceur

Ottawa-Carleton Socid Planning Council
280 Metcafe ., Suite 501

Ottawa, ON K2P 1R7

Tel: 613-236-9300 Fax: 613-236-7060
Net: |ucl @spcottawa.on.ca

PEEL

Paula DeCoito/Dominic Storti

Ped Socid Planning Council

977 PanteraDr. Ste. 8

Mississauga, ON L4W 2T4

Tel. 905-629-3044 Fax. 905-629-7773
Net: spcped @netrover.com
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PETERBOROUGH

Casey Ready/Frances Adams
Peterborough Sociad Planning Council

267 Stewart Street

Peterborough, ON K9J 3M8

Tel. 705-743-5915 Fax. 705-743-3318
Net: pspc@peterboro.net

SAULT STE. MARIE

Cheryl Linklater

Adminidrative Assstant

Algoma Socid Planning Coundail

8 Albert Street East

Sault Ste. Marie, Ontario  P6A 2H6
Tel: (705) 253-3246

Net: aspcsault@sympatico.ca

Gayle Broad

Algoma Community Legd Services

Tel: (705) 942-4900 Fax: (705) 942-6894
Net: broadg@olap.org

SOMALI COMMUNITY

Mahad Y usuf

Somdi Immigrant Aid Organization Toronto
1778 Weston Rd., Ste. 105

Toronto, ON  MON 1V8

Tel: (416) 243-1988 Fax: (416) 243-2903
Net: Sao@idirect.com

SOUTH TEMISKAMING

Ray Trowhill

Hedthy Communities South Temiskaming
¢/o Temiskaming Hospita

421 Shepherdson Rd., Box 4040

New Liskeard, ON P0J1PO

Tel: (705) 647-8121x2284
Net: rtrowhill @temiskaming-hospitd.com

SUDBURY

Janet Gasparini
Socid Planning Council of Sudbury Region
Nolin Bldg, Suite 201
435 Notre Dame Ave.
Sudbury , ON P3C 5K 6
Tel. 705-675-3894 Fax. 705-675-3253
Net: spc@cyberbeach.net
gasparj @scdsb.edu.on.ca

WATERLOO

Gloria DeSantis

Executive Director

Socid Planning Council of Cambridge & North
Dumfries

30 Parkhill Rd. West

Cambridge, ON N1S 1C9

Tel. 519-623-1713 Fax. 519-621-6220

Net: spccam@sentex.net

Dan Vandebdt
Net: speplan@sentex.net

Trudy Beaulne

Socid Planning Council of Kitchener-Waterloo
68 Queen St. North

Kitchener, ON N2H 2H2

Tel: 519-579-3800 Fax: 519-578-9185

Net: info@waterlooregion.org

WOOLWICH

Dr. Susan Wismer

Woolwich Sugtainable Community Group
Univergty of Waterloo

Waterloo, Ontario N2L 3G1.

Net: swismer@watservl.uwaterloo.ca

The Quality of Lifein Ontario - Soring 2000

Ontario Social Development Council & Social Planning Network of Ontario

34



The Quality of Lifein Ontario - Soring 2000
Ontario Social Development Council & Social Planning Network of Ontario

35



PROVINCIAL PARTNERS

ONTARIO HEALTHY COMMUNITIES

COALITION
HEALTH CANADA
Lisa Caton/Anna Jacobs
Ontario Hedlthy Communities Codlition Karin Frohmann
180 Dundas St. West, 19th Fir Hedth Promotion & Programs Branch
Toronto, ON  M5G 178 Ontario Region
Tel: (416) 408-4841 Fax: (416) 408-4843 Hedth Canada
1-800-766-3418 29 Duke Street East
Net: lisac@opc.on.ca Kitchener, Ontario N2H 1A2
anna@opc.on.ca Tel: (519)571-6865 Fax: (519)571-6858

Net: Karin_Frohmann@hc-sc.ge.ca

CENTRE FOR HEALTH PROMOTION/
UNIVERSITY OF TORONTO

Dennis Raphad
Qudlity of Life Research Unit

Centre for Hedth Promotion

Universty of Toronto

100 College Street, Suite 207

Toronto, ON M5G 1L5

Tel: (416) 978-7567 Fax: (416) 971-1365
Net: d.raphagl @utoronto.ca

CENTRE FOR APPLIED
SUSTAINABILITY/YORK UNIVERSITY

David Bdl

Centre for Applied Sugtainability
McLaughlin College

York University

4700 Keele St.

Toronto, ON M3J 1P3

Tel: (416) 736-5128 Fax: (416) 736-5436
Net: dvjbell@yorku.ca
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Appendix 2 - QLI Background Papers

The Qudity of Lifein Ontario - 1997 (disposiblé en francais)
The Qudlity of Life in Ontario - Spring 1998

The Qudity of Lifein Ontario - Fall 1998 (disposiblé en francais)
The Qudity of Lifein Ontario - Spring 1999

The Qudity of Lifein Ontario - Fall 1999

Annotated Bibliography

Literature Review

Methodology Report (disposiblé en francais)

Summary of Indicators

Visit our website for more information:

www.gli-ont.org

Or contact:

Ontario Socid Development Council
2 Carlton Street, Suite 1001
Toronto, Ontario M5B 1J3
Canada

Td:  (416) 345-8561
Fax:  (416) 345-8904
Net: osdc@web.ca
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Appendix 3 - Calculating the QLI - Spring 2000

I INDICATORS BASE BASE BASE QLI CURRENT CURRENT % CHANGE |QLI IMPACT | QLI Spring
YEAR RATE/10,000 VALUE YEAR RATE/10,000 2000
|SOCIAL INDICATORS
I.: Social Assistance Ben. 1990 779.9 8.3 2000 693.0 -11.1% POS 9.2
P: Admissions to CAS Care 1992 8.4 8.3 1999 10.0 19.0% NEG 6.7
B: Ontario Housing W. Lists 1990 43.1 8.3 1999 82.4 91.2% NEG 0.7
SOCIAL COMPOSITE 25 16.7
FCONOMIC INDICATORS
- Tabour Force Working 1990 29901.5 8.3 2000 43321 3.2% NEG 8.0
. Labour Force Unemployed L1990 2055 8.3 2000 306.7 3.8% NEG 8.0
E: # of §ankruptcies 1990 19.1 8.3 1999 22_7 18.8% NEG 6.7
ECONOMIC COMPOSITE 25 22.8
EALTH INDICATORS
. # New Cancer Cases 1990 38.6 8.3 2000 42.1 9.1% NEG 7.5
E: Long Term Care W. Lists . [L996 13.2 8.3 1999 14.8 12.1% NEG 7.3
p: Low Birth Weight Babies 1990 8.1 8.3 1999 5.9 -27.2% POS 10.6
HEALTH COMPOSITE 25 254
NVIRONMENTAL
NDICATORS
IlO: Hours Poor/Mod Air Quality JL990 57 8.3 1998 6.6 15.8% NEG 7.0
|lli Spills Reported 1990 5.5 8.3 1999 3.1 -43.6% POS 11.9
2: Tonnes Div. to Blue Boxes [1992 340.0 8.3 1998 569.2 67.4% POS 13.9
ENVIRONMENTAL COMPOSIT-E 25 32.8
ITE INDEX 100 97.7
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